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CONG TY TNHH MONEY CONG HOA XA HOQI CHU NGHIA VIET NAM
GROW Poc lap — Tw do — Hanh phic

........ , ngay thang nam 20..

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT MONEYGROW.VN

’ Money@row.vn 1a trung tdm thuong mai dién tu phuc vu gidi thiéu, mua ban truc
tuyén vé nha dat bao gom: rao vat tin bat dong san (BDS), dat banner quang céo.

MoneyGrow.vn duoc xay dung nham hd trg tdi da cho khach hang mudn tim hiéu
thong tin truc tuyen vé nhiéu loai nha dat, cho thué hoac mua ban.

St ménh ma MoneyGrow.vn hudng téi 1a tré thanh san thuong mai dién tir dang
tin cay trong thi truong BDS, 1a cau noi thwong mai gitra ngudi ban va nguoi mua, gitra
doanh nghiép xay dung véi nguoi dan ¢o6 nhu cau vé bat dong san.

l. Nguyén tic chung

San giao dich di¢n tr MoneyGrow.vn do Cong ty TNHH Money Grow (Cong ty)
thuc hién hoat dong va van hanh. Thanh vién trén san giao dich dién tir 1a cac thuong
nhan, to chirc, c4 nhan c6 hoat dong thuong mai hop phap duoc MoneyGrow.vn chinh
thirc cong nhan va duoc phép str dung dich vu do san giao dich dién tir MoneyGrow.vn va
cac bén lién quan cung cap.

Nguyén tic nay ap dung cho cac thanh vién ding ky sir dung, tham gia ding tin vé
BDS duoc thyuc hién trén san giao dich thuong mai dién t MoneyGrow.vn.

Thuong nhén, t6 chirc, ca nhan tham gia giao dich tai san giao dich thuong mai
dién tir MoneyGrow.vn tu do thoa thuan trén co so ton trong quyén va loi ich hop phap
Clia cac bén tham gia hoat ddng mua ban bat dong san thong qua hop dong, khong trai véi
quy dinh cua phap luat.

Thong tin vé thuong nhan, to chirc, c4 nhan tham gia 1a thanh vién trén
MoneyGrow.vn phai minh bach va chinh xac.

BDS tham gia giao dich trén san giao dich thuong mai dién tir MoneyGrow.vn phai
dap ung day du cac quy dinh cta phap luat c6 lién quan, khong thudc cac truong hop cam
kinh doanh, cAm quang c4o theo quy dinh cta phap lut.

Hoat dong mua, ban, thué BDS qua san giao dich thuong mai dién ta
MoneyGrow.vn phai duoc thuc hién cong khai minh bach va dam bao quyén loi cua
nguoi mua, thue.

Tat ca cac noi dung trong quy ché nay tuan thu theo hé théng phap luat hién hanh
cua Viét Nam. Thanh vién khi tham gia vao San giao dich TMDT MoneyGrow.vn phai ty
tim hiéu trach nhiém phap 1y cia minh d6i voi luat phap hién hanh cua Viét Nam va cam
két thuc hién dung nhiing noi dung trong quy ché cua San giao dich TMDT
MoneyGrow.vn.



Il.  Quy dinh chung

1. San giao dich TMDT MoneyGrow.vn do Cong ty TNHH Money Grow phat
trién voi tén mién san giao dich 1a MoneyGrow.vn.

2. Ngudi ban, nguoi cho thué 1a thuong nhén t6 chirc ca nhan c6 nhu cau st dung
dich vu cia MoneyGrow.vn bao gom ding tin rao vat truc tuyén gigi thiéu vé bat dong
san.

3. Nguoi mua, nguoi thué (khach hang) la thuong nhan, td chirc, c4 nhan c6 nhu
cau tim hiéu théng tin vé bt dong san dugc dang tai trén MoneyGrow.vn cua nguoi ban,
ngudi cho thué. Nguoi mua co quyén ding ky tai khoan hoic khong can ding ky.

4. Thanh vién 13 bao gdm ca ngudi ban 13n ngudi mua.

a) Thanh vién tham gia giao dich trén san giao dich MoneyGrow.vn la thuong
nhan, t6 chirc, ca nhan c6 nhu ciu mua, ban, thué bat dong san trén website.

b) Thanh vién phai dang ky ké khai ban dau cac thong tin ca nhan co lién quan,
duoc ban quan ly san MoneyGrow.vn chinh thitc cong nhan va dugc phép st dung dich
vu do san cung cap.

¢) Khi ding ky 1a thanh vién caa MoneyGrow.vn, thanh vién hiéu rang:

e Thanh vién c6 thé tao mot tai khoan ca nhan ciia minh dé st dung.
e Thanh vién c6 thé mua, thué theo dung gia va quy chuéan theo ding cam két
ctia thuong nhan hop phap da cong bd trén san.

I11.  Quy trinh giao dich

1. Quy trinh danh cho Ngwoi mua/thué hang/siw dung dich vu;
Khi ¢6 nhu cau mua bat dong san trén MoneyGrow.vn ngudi mua nén thuc hién
theo cac budc sau day:

e Tim kiém, tham khao thong tin BPS va cic nguoi ban, cho thué ma nguoi
mua, thué dang quan tam.

e Tham khao thong tin gia va chinh sach hd tro cuia bén ban, cho thué ma nguoi
mua, thué dang c6 nhu ciu mua, thué. (co thé tham khao théng tin cac san
pham BDS tuong ty cua nhitng ngudi ban khac trén website MoneyGrow.vn
(dé dua ra quyét dinh mua BDS d6).

e Duya trén thong tin tham khao duocC tir nguoi ban, nguoi mua lién hé vai
nguoi ban qua thong tin lién hé dang tai trong noi dung tin rao ban/cho thué
dé hoi vé thém thong tin vé BPS, hodc dén gap truc tiép ngudi ban, hoic tiép
xuc truc tiép dé xem BDS do.

e Sau khi di trao d6i dugc Voi ngudi ban, ngudi mua cé thé dua ra quyét mua
hoac khong.

e Nguoi mua lya chon cach thirc giao dich (tuy vao thoéa thuan cua nguoi mua
va nguoi ban).

e Ngudi mua va ngudi ban ky hop dong mua ban, cho thué.

e Ngudi mua thic mic, khiéu nai nguoi ban (néu c6).

2. Quy trinh danh cho nguoi ddi tac (ngudi cung cap dich vu, nha cung cap...);
a) Chuan bi tin bai bang chir va hinh anh
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e Céc tin bai can dang phai dugc chia thanh 2 phan duoc phan theo dinh dang bang

chir va hinh anh.

e Cac ndi dung bang chit nén dugc danh may sin trén mot chuong trinh soan thao
van ban (MS Word, Open Office) theo dinh dang phong chir Arial, c& chir 10.
e Cac ndi dung bang hinh anh duge dinh dang theo dang anh jpg, png. hoic gif.

b) Pua ngi dung Ién website

Dé dua tin 1én website, can thuc hién tuan tu cac budce sau:

Bwéc 1: Thanh vién dang nhap, sau dé chon Pang tin BDS mién phi.

Money Grow

Your money grow everyday
Grow

BBS CAN BAN BBS CHO THUE BO'S CHINH CHU BDS GIA THAP DICH VU TIN TUC KHAM PHA DANG TIN BDS MIEN PHi .

DANG KY TAI KHOAN

THONG TIN DPANG KY TAI KHOAN
* Email
* Mat khau
* Xac nhan mat khau
*Hovatén | Ding tiéng Viét co ddu
*Gigitinh @ MNam (O Ni
Dia chi
sédién thoai | 5 dién thoai 1 * | 56 dién thoai 2
* M& bao vé d|'27]'| Nhap vao ma bdo vé bén canh

{3 Ti déng ¥ vdi cac diéu kién thda thudn sir dung

Buwéc 2: Chon Ding tin BDS mién phi

DANG NHAP

* Email

* Mat khdu

O f}‘hl nﬁha dfng nhap PANG NHAP
CQuen mat khau 7

Loi ich khi la thanh vién MoneyGrown.vn
m Buoc dEng tin bt dong san hodn todn mién phi va dé dang

5 dyng tinh ndng Nha&n BBS phl hgp qua email.

AL

\%4
A

@ Céc churong trinh khuyén mai qua email

Co hdi dung cac fién ich mdi, nang cao

. Nhan dirge sir hé tro nhiét tinh, chuyén nghiép tir nhan vién
MoneyGrown.vn



Money Grow

Your money grow everyday
Grow ’

BDS CAN BAN

TRANG THANH VIEN

BDS CAN BAN, CHO THUE

» BOS dang dang (0)
» BDS chd duyét (0)
» BOS chua hop 1é (0)
» B9S ngirng dang (0)

» BDS héthan (0)

QUAN LY LUU BDS

» BOS luu trén trang thanh vién (0)

» BDS luu trén may tinh (0)

B TAI KHOAN CA NHAN

» Théng tin tai khoan

» Db mat khdu

BOS CHO THUE

BOS CHINH CHU

Dang BDS (Ban cé thé

BOS GIA THAP DICH W TINTUC

KHAM >HA ’ DANG TIN BDS MIEN PHI

chon loai giao dich khic theo nhu ciu)

Ban can dién chinh xac cic thong tin bén dwdi gitip cho ngudi cé nhu cau tim kiém loai BDS cta ban mét cach nhanh

chong. Thong tin cang chinh
CAN BAN

THONG TIN VE BDS

* Loai BDS

“Vitri

Phap Iy

Théng s BDS

(Tro gitp) * Gia can ban

* Dién tich khudn vién

Dién tich sir dung

Moi Gioi BDS

xdac kha nang giao dich thanh cong cang cao.

CHO THUE
Chon loai BES v Dudng hém v m
Phudng v Buong v Sonha
Tinh trang phap ty v Chon hudng v
S6 téng v Phong khach v/ Phong ngu v Phong tim v
Stk deg b Téng diéntich
Chiéu ngang m X |cnidudai m
m2

() (Chon "Mdi Gidi BOS™ néu ban mudn Chiing tdi iam Moi Gioi cho BOS cda ban)

Buwéc 3: Thanh vién nhap ndi dung hinh anh, chon loai danh muc hang hoa.

DANG HiNH ANH

HINH ANH GIUP TIN DANG CUA BAN GIA TR HON
Ban duoc dang téi da 8 hinh
Hinh dwoc duwa Ién phai la dinh dang GIF/JPG/PNG va cé dung leong dudi 500Kbs

Hinh

e

Hinh chinh

Hinh khac

Hinh khac Hinh khac

o

Hinh khac

Hinh khac

s

o

Hinh khac

Ay

Hinh khac

Meo: Ban c6 thé dang nhiéu hinh cung ltc bing viéc kéo va tha hinh vao tirng khung



Bwéc 4: Thanh vién giri tin vé bat dong san.
MO TA CHI TIET

NOI DUNG SE BLPOC KIEM DUYET TRUGC KHI XUAT HIEN TREN MoneyGrown.vn
Vui ldng nhap bang tiéng Viét co dau

(Tro gitip) * Tiéu dé

(Tro gidp) * Néi dung



XAC DINH VI TRi BDS TREN BAN PO (Ban c6 thé xac dinh vi tri BDS bang cach dich chuyén ban dd)

Keyboard shortcuts | Map data ©2021

CAC TRUONG HOP DANG KHONG HOP LE

1. Tin dang cau tha, st dung toan chi¥ in hoa, khéng rd noi dung va ding Tiéng Viét khéng dau.
2. Tin dang khéng chinh xac vé loai BDS, loai giao dich, kiéu béat déng san, vi tri va gia.

3. Hinh anh nhin khéng r8, hodc khéng lién quan téi BDS dang dang..

4. Tin dang khong chinh xac vé vi tri. (Pha&i co it nhat tén dwong, KDC hay chung cw cu thé)

5. Tin dang lap lai nhiéu 1an trong ngay

NHAP LAI

Bwéc 5: Ban quan tri s& kiém tra, xét duyét tin dang sau do6 kich hoat hién thi.

3. Quy trinh giao nhin van chuyén;

Do dic thu ciia website chuyén trang vé rao vit BDS nén hinh thirc giao nhan ¢
day duoc hiéu 1 viéc ngudi mua va nguoi ban chuyén hop dong va cac gidy to lién quan
dén BPS do. Nguoi mua toan quyen thoa thuan véi nguoi ban vé phuong thuc van
chuyén gidy to do, c6 thé giao truc tiép, c6 thé gui qua buu dién, thué bén thir ba chuyén
phat tiry thudc vao 2 bén thoéa thuan véi nhau vé viéc giao nhan.

MoneyGrow.vn s& cé trach nhiém cung cap thong tin vé ngudi ban hodc ngudi
mua cho ngudi mua hodc ngudi ban khi c6 tranh chip trong qua trinh giao dich néu c6
phat sinh mau thuan xay ra sau khi giao dich.



4. Quy trinh d6i tra hang va hoan tién;

MoneyGrow.vn khong phai 1a ngudi ban BDS nén viée doi tra BDS sé duoc thuc
hién theo chinh sach cua timg ngudi ban/cho thué.

MoneyGrow.vn khuyen cao nguoi mua phai doc ki thong tin, hodc goi di¢n truc
tiép cho nguodi ban tim hiéu vé viéc doi BPS hoic tra lai BDS d3 mua/thué trude khi
quyét dinh mua/thué BPS. Trong trudng hop ¢ chinh sach doi tra thi ngudi mua/thué can
yéu cau ngudi ban dua vao diéu khoan hop dong mua ban, hodc thué mudn.

5. Quy trinh giai quyét tranh chip, khiéu nai;

Khi phat sinh tranh chip, Cong ty dé cao giai phap thuong luong, hoa giai gitra cac
bén nham duy tri sy tin cay cua thanh vién vao chat lugng dich vu cia MoneyGrow.vn va
thuc hién theo cac budc sau.

eBuéc 1: Nguodi mua/thué khiéu nai vé thong tin BDS ciia Nguoi ban/cho thué qua
email.
eBudc 2: Bo phan Chim Séc Khach Hang cia MoneyGrow.vn s& tiép nhan cac
khiéu nai cua thanh vién Ngudi mua/thué, tuy theo tinh chat va mtc do cua
khiéu nai thi bén MoneyGrow.vn c6 nhing bién phap cu thé hd tro Nguoi
mua/thué dé giai quyét tranh chap do.
eBudc 3: Trong truong hop nam ngoai kha ning va tham quyén cia MoneyGrow.vn
thi ban quan trj s& yéu cau Ngudi mua/thué dua vu Viéc nay ra co quan nha nudc
c6 tham quyeén giai quyét theo phép luat.
Ngudi mua/thué giri khiéu nai tai dia chi:
e Cong ty TNHH Money Grow
e Try sé chinh: 39 Puong sé 4, KDC Cityland Garden Hills, Phuong 5, Quan Go
Vap, Tp. H6 Chi Minh
o Tong dai : 028 99997777
e Email: info@moneygrow.vn
Co ché tiép nhan va giai quyét khiéu nai lién quan dén viéc thong tin ca nhén
khach hang

MoneyGrow.vn khong c6 trach nhiém véi tinh chudn xac, hop phap cia céc san
pham duoc ding tin trén trang. Tuy nhién Ban quan tri MoneyGrow.vn sian sang hd tro
nhanh nhat va t6t nhat khi nhan dwoc cac phan hoi, khiéu nai vé viéc tin dang/quang co
cua Ngudi ban/cho thué khong chuan xac, sai su that.... bang viéc hd trg ha tin, x6a tin,
thong tin t6i Nguoi ban/cho thué.

Truong hop khach hang giri thong tin khiéu nai tryc tiép dén ban quan tri
MoneyGrow.vn qua email info@moneygrow.vn, ban quan tri MoneyGrow.vn co thé s& co
email phai hoi lai y kién phan 4nh ciia khach hang trong thoi gian sém nhét.

MoneyGrow.vn ton trong va nghiém tac thuc hién cac quy dinh cua phap lut vé
bao vé quyén loi cua Ngudi mua/thué (nguoi ti€u dung). Vi vay, dé nghi cac thanh vién
ding tin rao vit BDS trén san cung cap ddy du, chinh xac, trung thyuc va chi tiét cac thong
tin lién quan dén BDS. Moi hanh vi lira dao, gian lan trong kinh doanh déu bi 1én 4n va
phai chiu hoan toan trach nhiém trudc phap luat.

Céac bén bao gdm Ngudi ban/cho thué, Ngudi mua/thué s& phai c6 vai trd trach
nhiém trong viéc tich cuc giai quyét van dé. P6i voi Ngudi ban/cho thué can co trach
nhiém cung cip vin ban gidy to chung thuc thong tin lién quan dén su viéc dang gy mau
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thuin cho khach hang. Ddi véi MoneyGrow.vn s& cé trach nhiém cung cap nhimng thong
tin lién quan dén Nguoi mua/thué va Nguoi ban/cho thué néu dugc Ngudi mua/thué hoic
Nguoi ban/cho thué (lién quan dén tranh chap dé) yéu cau.

Sau khi Nguoi ban/cho thué, Ngudi mua/thué di giai quyét xong tranh chip phai
6 trach nhiém bao lai cho ban quan tri MoneyGrow.vn. Trong truong hop giao dich phat
sinh mau thudn ma 13i thuc vé Nguoi ban/cho thué, MoneyGrow.vn sé& co bién phap canh
c4o, khoa tai khoan hodc chuyén cho co quan phap lut c6 thim quyén tuy theo mirc do
cua sai pham. MoneyGrow.vn s& cham dut va g& bo toan bo tin ding vé BDS cua Ngudi
ban/cho thué dé trén MoneyGrow.vn dong thoi yéu cau Nguoi ban/cho thué bdi thudng
cho khach hang thoa dang trén co sé thoa thuan véi khach hang.

Néu thong qua hinh thuc thoa thuan ma van khong thé giai quyét duoc mau thuin
phat sinh tir giao dich gitra 2 bén Nguoi mua/thué, Nguoi ban/cho thué, thi mot trong 2
bén Nguoi mua/thué va Nguoi ban/cho thué s& c6 quyén nhd dén co quan phap luat c6
tham quyén can thiép nham dam bao lgi ich hgp phap cia cac bén nhat 1a cho khach hang.

IV. Quy trinh thanh toan

1. Thanh toan giira Ngwdi mua/thué — Ngudi ban/cho thué (khach hang va doi
tac..)
Nguoi mua va ngudi ban c¢é thé tham khao cac phuong thirc thanh toan sau day va
luva chon ap dung phuong thirc phu hop:
Cich 1: Thanh toan tryc tiép
Budc 1: Ngudi mua tim hiéu thong tin vé BDS duogc ding tin.
Budc 2: Nguoi mua dén dia chi duogc diang tai trén mang.
Budc 3: Nguodi mua thanh toan.
Cich 2: Thanh toan chuyén khoin
Budc 1: Ngudi mua tim hiéu thong tin vé BDS duoc ding tin.
Budc 2: Nguoi mua va nguoi ban ky hop dong.
Budc 3: Nguoi mua thanh toan chuyén khoan.

2. Thanh to4n giira d6i tac (Ngudi ban/cho thué, nha cung cép...) va Ban quan ly
Website/irng dung
Website cung cap dich vu TMDT MoneyGrow.vn cho phép Ngudi ban/cho thué diang tin
rao ban/cho thué BPS cta minh hoan toan mién phi. Truong hop d6i tac sir dung dich vy
moi gigi cua MoneyGrow, Déi tac vui 10ng thanh toan cho MoneyGrow bang hinh thirc
chuyén khoan vao tai khoan cong ty sau mdi giao dich thanh cong.
Chu tai khoan: Cong ty TNHH Money Grow

STK: 2899997777
Ngan hang Seabank
V. Dam bdo an toan giao dich

Ban quan ly da su dung céc dich vu dé bao vé thong tin vé bat dong san ma Nguoi
ban/cho thué dang trén MoneyGrow.vn. B¢ dam bdo céc giao dich dugc tién hanh thanh
cong, han ché t61 da rui ro co6 thé phat sinh.



Nguoi ban/cho thué phai cung cip thong tin ddy du (tén, dia chi, sd dién thoai,
email) trong moi tai khoan dang tin.

Khach hang khong nén dua théng tin c4 nhan voi bat ky ai bang email hodc hinh
thire lién lac khac, MoneyGrow.vn khong chiu trach nhiém vé nhirng thiét hai hay rui ro
khach hang c6 thé ganh chiu trong viéc trao dbi thong tin ctia khach hang qua Internet
hoac email.

Khach hang tuyét doi khong su dung bat ky chuong trinh, céng cu hay hinh thire
nao khac dé can thi¢p vao hé thong hay lam thay d6i cau trac dit liéu. Nghiém cAm viée
phat tan, truyén ba hay cb vii cho bét ky hoat déng nao nham can thiép, pha hoai hay
xam ctia hé thong Website. Moi vi pham s& bi xur Iy theo Quy ché va quy dinh cta phap
luat.

Moi thong tin giao dich dugc bao mat, trir truong hop budc phai cung cip khi Co
quan phap luat yéu cau.
V1. Chinh sach Bio vé thong tin ca nhan ciia nguoi tieu dung
Nhitng ndi dung nay sé duoc hién thi o rang cho thanh vién trudc hoac tai thoi diém

thu thap thong tin. Chinh sach bao vé thong tin c4 nhan s& dugc cong bd cong khai tai
mot vi tri dé thay trén Website.

» Muc dich va pham vi thu thap

Viéc thu thap dir liéu chii yéu trén San giao dich TMDT MoneyGrow.vn bao gom:
email, dién thoai, t€n dang nhap, mat khau dang nhap, dia chi khach hang (thanh vién),
Mi s6 thue ngay cap, noi cap. Pay 13 cac thong tin ma MoneyGrow.vn can thanh vién
cung cap bat budc khi dang ky sir dung dich vu va ¢é MoneyGrow.vn lién hé xac nhan
khi khach hang dang ky st dung dich vu trén website nham dam bao quyén loi cho nguoi
ti€u dung.

Céc thanh vién s& ty chju trach nhiém vé bao mat va luwu giir moi hoat dong st dung
dich vu dudi tén ding ky, mat khau va hop thu dién tir caa minh. Ngoai ra, thanh vién c6
trach nhiém thong bao kip thoi cho San giao dich TMDT MoneyGrow.vn vé nhimng hanh
Vi str dung trai phép, lam dung, vi pham bao mat, luu giit tén dang ky va mat khau cia
bén thir ba dé c6 bién phap giai quyét phu hop.

» Pham vi sit dung théng tin
San giao dich TMDT MoneyGrow.vn sir dung thong tin thanh vién cung cap dé:
[J- Cung cap cac dich vu dén Thanh vién.

[)- Giri cac thong bao vé cac hoat dong trao d6i thong tin giira thanh vién va San
giao dich TMDT MoneyGrow.vn.

[J- Ngan ngura cac hoat dong pha huy tai khoan ngudi dung cua thanh vién hoac cac
hoat dong gia mao Thanh vién.

[)- Lién lac va giai quyét véi thanh vién trong nhitng truong hop dac biét.
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[1Khong sir dung thong tin ca nhan cta thanh vién ngoai muc dich xac nhan va lién
hé c6 lién quan dén giao dich tai MoneyGrow.vn.

[1Trong truong hop co yéu cau cua phap luat: San giao dich TMPT MoneyGrow.vn
c6 trach nhiém hop tac cung cap thong tin ca nhan thanh vién khi c6 yéu cau tir co quan
tu phap bao gdm: Vién Kiém sat, toa an, co quan cong an diéu tra lién quan dén hanh vi vi
pham phép luat nao d6 cia khach hang. Ngoai ra, khong ai ¢ quyén xam pham vao
thong tin ca nhan cta thanh vién.

» Thaoi gian luu trir thong tin

Dit liéu c4 nhan cta Thanh vién s& duoc luu trit cho dén khi ¢6 yéu cau hiy bo hoic
tu thanh vién dang nhap va thuc hién hay bd. Con lai trong moi truong hop thong tin ca
nhan thanh vién s€ dugc bao mat trén may chu cua MoneyGrow.vn,

> Nhirng ngudi hoic té chire ¢é thé dwoc tiép can véi thong tin bao mat

[JMoneyGrow.vn va cac bd phan lién quan dén viéc hd tro va thuc hién hop dong véi
nguoi tieu dung.

[JCong ty dbi tac cia MoneyGrow.vn

[ Trong trudng hop c6 yéu cau cua phap luat: Cong ty c6 trach nhiém hop tac cung
cap thong tin ca nhan khach hang khi c6 yéu cau tlr co quan tu phap bao gom: Vién kiém
sat, toa 4n, co quan cong an diéu tra lién quan dén hanh vi vi pham phap lut nao d6 cua
khéach hang. Ngoai ra, khong ai c6 quyén xam pham vao thong tin cd nhan ctia khach
hang.

» Dia chi cia don vi thu thap va quan ly thong tin ca nhan
[1Cong ty TNHH Money Grow
~ OTry s¢ chinh: 39 Puong s6 4, KDC Cityland Garden Hills, Phuong 5, Quan Go
Vap, Tp. H6 Chi Minh
CJEmail: info@moneygrow.vn
> Phwong tién va cong cu dé ngudi dung tiép can va chinh sira dir liéu ca nhan
cua minh

Thanh vién c6 quyen ty kiém tra, cap nhat, diéu chinh hodc huy bo thong tin ca nhan
cia minh bang cach dang nhap vao tai khoan va chinh stra thong tin ca nhan hoac yéu
cau MoneyGrow.vn thuc hién viéc nay.

Thanh vién c6 quyén gui khiéu nai vé viéc 16 thong tin ca nhan cho bén thtr 3 dén
Ban quan tri cua San giao dich thuong mai dién tt MoneyGrow.vn. Khi tiép nhan nhiing
phan hoi nay, MoneyGrow.vn sé xac nhan lai thong tin, phai cé trach nhiém tra loi Iy do
va hudng dan thanh vién khoi phuc va bao mat lai thong tin.

Email: info@moneygrow.vn

> Cam két bao mat thong tin ca nhan khach hang
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Thong tin ¢4 nhan cua thanh vién trén MoneyGrow.vn duoc MoneyGrow.vn cam két
bao mat tuyét ddi theo chinh sach bao vé thong tin ca nhan cua MoneyGrow.vn. Viéc thu
thap va sir dung thong tin caa mdi thanh vién chi dugc thuc hién khi c6 sy dong ¥ cua
khach hang d6 trir nhitng truong hop phap luat c6 quy dinh khac.

MoneyGrow.vn khéng sir dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir
3 nao vé thong tin ca nhan cia thanh vién khi khong c6 sy cho phép dong y tir thanh
vién.

Trong trudng hop may chi luwu trit théng tin bi hacker tin cong dan dén mat mat dir
liéu ca nhan thanh vién, MoneyGrow.vn s¢ co trach nhiém thong bao vu viéc cho co quan
chie nang diéu tra xir 1y kip thoi va thong bao cho thanh vién dugc biét.

Bao mat tuyét doi moi thong tin giao dich truc tuyén cua Thanh vién bao gdm thong
tin hoa don ké toan ching tir so hoa tai khu vyc dir li€u trung tam an toan cap 1 cua
MoneyGrow.vn.

Ban quan ly MoneyGrow.vn yéu cau cac ca nhan khi dang ky/dang tin 1a thanh vién,
phai cung cap day du thong tin c4 nhan co lién quan nhu: ho va tén, dia chi lién lac,
email, s6 dién thoai, ...., va chiu trach nhiém vé tinh phap 1y ctia nhimng thong tin trén.
Ban quan 1y MoneyGrOW vn khong chiu trach nhiém ciing nhu khong giai quyét moi
khiéu nai co lién quan dén quyen loi ciia Thanh vién d6 néu xét thay tat ca thong tin ca
nhan cua thanh vién d6 cung cap khi dang ky ban dau 1a khong chinh xAc.

> Co ché tiép nhan va giai quyét khiéu nai lién quan dén viéc thong tin ca
nhan khach hang

Thanh vién c6 quyén giri khiéu nai vé viéc 16 thong tin cac nhin cho bén thtr 3 dén
Ban quan tri cua Website MoneyGrow.vn dén dia chi Cong ty hoac qua email.

Email: info@moneygrow.vn

Cong ty c6 trach nhiém thuc hién cac bién phap k¥ thuat, nghiép vu dé xac minh cac
noi dung dugc phan anh.

Thoi gian xur 1y phan anh lién quan dén thong tin c4 nhan thanh vién c¢6 nhu cau sir
dung dich vu mua ban trén san TMDT la 10 ngay.

VIIl. Quan ly thong tin x4u

- Tin ddng bang tiéng Viét, co dau, chir thuong, chi viét hoa dau cau va danh tir
riéng, dung chinh ta, cau van mach lac, ro rang, khong chén cac ky tu dac biét,
khong dung dau gach dudi () dé ngat cau hay dit ¢ dau cau.

- Giita cac doan vian cach nhau khong qua 1 hang ky tu, khong dé khoang tréng,
tur khoa bén dudi ndi dung mo ta cua tin dang.

- Tin ding khong chua cac tir ngir dung tuc, nhay cam khong phu hop thuan
phong my tuc, khong ding thong tin hodc dé cap dén cac chinh tri gia, nguoi
noi tiéng.

- Chi dugc phép ding tin v6éi muc dich ding ban/cho thué bat dong san (BDS).
Khong duoc ding cac tin chi v&i muc dich quang céo, tiép thi don thuan (nghia
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1a khong cung cap bat ky BPS cu thé nao, khong thé hién nhu ciu giao dich
BDS).

- Khong dang tin tring dudi bat ky hinh thic tin dang nao, tin trung s& bi ha.

- Tin dang phai dtng phan loai, phan muc va dia chi BDBS dang ban/cho thué.
MOi tin dang chi duoc ding tin ban hodc tin cho thué, khong ding dong thoi ca
ban va cho thué.

- Tin ding ban/cho thué BDS phai dién diy du cac thong tin tai cac truong thong
tin ¢ giao dién dang tin theo ndi dung tin dang.

- Néu tin dang thudc du an, can ghi 0 tén dy &n BDS dang ban/cho thué.

- Quy khach tuyét d6i khong sao chép ndi dung quang céo tir cac nha quang cio
khac. Trong truong hgp MoneyGrow.vn nhan dugc khiéu nai cia khach hang
va xac dinh duogc tin dang cua Quy khach 1a tin sao chép ndi dung, tin dang cua
Quy khach c6 thé bi x6a hoic chinh stra lai noi dung ma khong can thong béo
trudc.

- MoneyGrow.vn c6 quyen quyét dinh luu gilr hay loai bo thong tin dé dang trén
website ma khong can bao trude dbi véi tit ca cac bat dong san vi pham quy
ché ctia website nay trong danh muc bat dong san Nha nude cam. Viée kiém tra
dang thong tin lién tyc hang ngay nham muc dich khuyén cao Nguoi ban/cho
thué cung cap thong tin chinh xac vé bat dong san ding ban/cho thué khong
nam trong danh muc cdm nhim dam bao loi ich chinh dang cho Nguoi
mua/thué.

- Véi cac ndi dung da duoc ding tai, ban quan 1y Website MoneyGrow.vn sé tién
hanh kiém tra, ra soat dé dam bao khong c6 bat ky sai pham ndo vé ndi dung
xay ra. Vo1 cac nd1 dung vi pham, ban quan 1y san s€ g& bé ndi1 dung nay ngay
1ap tirc nham dam bao quyén loi cho Ngudi mua/thué.

Danh sach san pham/dich vu cam giao dich va giao dich c6 diéu kién tai

MoneyGrow.vn
MoneyGrow.vn khong ding ban bat ky san phdm nao ma chi dang tin vé cho
thué - mua ban bat dong san.

> Danh sach cac san pham cam ding tai:

- Céac san pham vi pham phap luat hoic cac viéc 1am bi nha nudc cam nhu: mai
dam, méi giéi mai dam, budn ban, van chuyén cac mat hang bi nha nudc cAm nhu: ma
tay, sing, dan, thudc no....

- Ruou cac loai;

- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac

- Céc loai phao nd, thudc phéo no;

- Céc chit ma tay;

- Thiét bi gay nhidu thong tin di dong té bao;

- Dbén troi;

- Vil khi quan dung, trang thiét bi, ki thuat, khi tai, phwong tién chuyén ding quéin
Su, cong an, quan trang;

- D6 choi nguy hiém, db choi c6 hai téi gido duc nhan cach va sic khoe cua tré
em hoic téi an ninh, trat ty, van hoa xa hoi (bao gdm ca cac chuong trinh tro choi dién
tw);
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- Céac san pham van héa phan dong, doi truy, mé tin di doan hodc ¢ hai téi gido
duc thAm my, nhan cach

- Di vat, cd vat, bao vat qudc gia thudc di tich lich st vin hoa va danh lam thing
canh, thudc so hitu toan dan, s& hitu cta cac td chic chinh tri, t6 chire chinh trj - xa hoi;

- Hba chét doc; Tién chat;

- Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac nhap lau.

- Thuc vat, dong vat hoang da;

- Thuy san cAm khai thac, thuy san c¢6 du lwong chit doc hai vuot qua gidi han cho
phép, thuy san co yéu t6 doc ty nhién gay nguy hiém dén tinh mang con ngu:oi

- Cac loai thudc chira bénh cho ngudi, cac loai vac xin, sinh pham y té, my pham
hoa chit va ché pham diét con trung, diét khuan trong linh vuc gia dung va y té chua
duoc sur dung tai Viét Nam;

- Céc loai trang thiét bi y té chua duoc phép str dung tai Viét Nam

- Céac loai my pham y té chua dugc cong bd Véi co quan c6 tham quyén;

- Mua ban cac loai xe khong co giay to hay mét gidy to (Cha y khi mua ban xe
phai c6 bén tht 3 ching gidy to)

- Mua ban thong tin ca nhan (email, danh sach nguoi lao dong/nguadi tim viéc...)

> Danh sich san pham giao dich cé diéu kién:

- Pdi véi dung cu thé thao tap vo, thanh vién nha cung cip phai 1 ctra hang dung
cu thé thao hay co s& san xuat dung cu thé thao.

- Pdi véi cac mat hang gidi tinh nhu bao cao su co thé ban nhu nha thudc, riéng
sextoy, kich duc khong dugc ban.

- Do voi cac mat hang phan mém nhu account, software, ... ¢6 ban quyen, phai do
cong ty c6 giay phép kinh doanh rd rang. Cac ca nhan khong duoc ban mat hang nay.

_» Hanh vi cAm trong hoat déng ding tai tin dé giéi thiéu, quang cdo sin
pham, dich vu trén MoneyGrow.vn

- Quang cao thiéu thim my, trai véi truyén théng lich sir, van hoa, dao duc, thuan
phong m¥ tuc Viét Nam.

- Quang cao xuc pham uy tin, danh du, nhan pham cia to chirc, c nhan.

- Quang cao c6 su dung hinh anh, 151 noi, chit viét cua ca nhan khi chua dwoc ca
nhan d6 dong v, trir truong hop dugce phap luat cho phép.

- Quang cao khong dung hodc gay nham Ian vé kha nang kinh doanh, kha ning
cung cap san pham hang hoa, dich vu cua t6 chirc, ca nhan kinh doanh san pham, hang
hoa, dich vu; vé sé lugng, chit luong, gia, cong dung, kiéu dang, bao bi, nhin hiéu, xuat
xu, chang loai, phwong thirc phuc vu, thoi han bao hanh cta san pham, hang hoa, dich vu
d3 ding ky hodc di dugc cong bo.

- Quang cdo bang viéc sir dung phuong phép so sanh truc tiép vé gia ca, chét luong,
hiéu qua str dung san pham, hang hoa, dich vu ctia minh véi gia ca, chat luong, hiéu qua
su dung san pham, hang hoa, dich vu cung loai cua to chire, ca nhan khac.

- Quang cao c6 ndi dung canh tranh khong lanh manh theo quy dinh cta phap luat
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vé canh tranh.

- Quang cao vi pham phép luat vé s¢ hitu tri tug.

> Co ché ra soat, kiém soat thong tin vé san pham/dich vu cia Ban quén 1y
san TMDT doi voi san pham/dich vu dang tai trén san:

Sau khi dugc cap tai khoan, Nguoi ban/cho thué méi c6 thé ding cac thong tin
v¢ bat dong san ctia minh.

Nguoi ban/cho thué bat dong san sau khi dang tin chua dwoc hién thi ngay ma
s& duoc luu vao co so dir lidu noi bo, sau d6 Bo phan kiém duyét noi dung sé
tién hanh kiém tra cac ndi dung tin dang, néu thiy cac thong tin pht hop V4i
quy dinh caa phap luat méi cho hién thi trén website. Nhitng noi dung vi pham
Bo phan kiém duyét sé& tir chdi khong dang tai 1én website.

Khi phat hién nhitng nodi dung thong tin sai pham, thong tin vé bat dong san
khong ding nhu mo ta, bo phan kiém duyét ndi dung s€ tién hanh xo6a bd noi
dung do6 va c6 gui canh cao dén Nguoi ban/cho thué bat dong san.
MoneyGrow.vn s& toan quyén loai bo cac tin dang ciia Nguoi ban/cho thué bat
dong san néu tin dang d6 vi pham quy ché cua san. Cac tin dang khong phu hop
véi chuyén muc quy dinh s€ bi x6a bo.

MoneyGrow.vn gitt quyén quyét dinh vé viéc luu giit hay loai bo cac thong tin
da dang trén website ma khong can bao trudc.

> Ché tai néu thanh vién (Ngudi mua/thué, Ngwoi ban/cho thué) vi pham quy
dinh hoac khong tuan thi quy che:

D4i véi hanh vi bi cAm néu trén néu thanh vién ¢ tinh hodc khong c¢d tinh vi
pham déu dugc MoneyGrow.vn giai quyét theo cac phuong an sau:

Néu vi pham lan 1: MoneyGrow.vn s& giri email dén cho thanh vién vi pham,
keém theo cac ndi dung da vi pham dé thong bio va yé€u cau thanh vién xd6a bod
nhitng ndi dung vi pham;

Néu vi pham lan 2: MoneyGrow.vn s& giri email dén cho thanh vién vi pham,
kém theo ndi dung da vi pham dé thong bao, déng thoi tai khoan cua thanh vién
d6 s& bi khoa tam thoi va tat ca cac ndi dung vi pham déu sé bi g& xudng boi
MoneyGrow.vn. Thanh vién s& phai lién hé v6i Ban quan tri MoneyGrow.vn dé
m¢& khoa tai khoan

Néu vi pham lan 3: Thanh vién s& bi khoa tai khoan vinh vién

MoneyGrow.vn c¢6 quyén khoa tai khoan ctia thanh vién néu thanh vién d6 vi
pham céc diéu khoan dugc néu trén, trong truong hop co tinh chat vi pham
nang (Vi du: Lira dao, chéng pha nha nudc) MoneyGrow.vn s& phdi hop véi co
quan nha nudc dé giai quyét van de.

> Bién phap xir Iy véi cac hanh vi xAm pham quyén lgi ngudi tiéu dung:
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Tuy theo ting treong hgp ma MoneyGrow.vn ap dung cac bién phap xtr 1y kip thoi
dbi voi cac hanh vi xdm pham quyén loi cua nguoi tiéu dung trén website
MoneyGrow.vn nhu: Nhic nho; khoa tai khoan tam thoi, vinh vién; cham dut hop
ddng cung cap dich vu. Trong truong hop xét thy, cac hanh vi xadm pham anh
huong t61 nguoi tiéu dung mot cach nghiém trong, MoneyGrow.vn s€ dua vu Viéc
ra co quan c6 thAm quyén dé giai quyét.

VIII. Trach nhiém trong trwong hgp phit sinh 16i ki thuat

- MoneyGrow.vn cam két nd luc dam bao sy an toan va 6n dinh cua toan bo hé
théng k¥ thuat. Tuy nhién, trong trudng hop xay ra su ¢ do 16i cia MoneyGrow.vn,
MoneyGrow.vn s& ngay lap tic ap dung cac bién phap dé dam bao quyén loi cho Nguoi
su dung.

- Ban quan Iy MoneyGrow.vn cam két cung cap dich vu véi chét luong tét nhat
cho céac thanh vién tham gia giao dich. Truong hop phét sinh 16i ky thuat, 16i phan mém
hoidc céc 16i khach quan khac dan dén thanh vién khong thé tham gia giao dich duogc thi
cac thanh vién thong béo cho Ban quan ly MoneyGrow.vn:

- Hotline: 028 99997777

- Email: info@moneygrow.vn

- Ban quan Iy MoneyGrow.vn s& thongbao dén cac thanh vién khi c¢6 su cd k¥
thuat. Trong truong hop bi hacker tan cong Ban quan 1y s& ¢ gang bao vé cac ditu liéu ca
nhan ctia Thanh vién. Thanh vién c6 trach nhiém phéi hop voi Ban quan 1y khi ¢6 yéu cau
xac minh cac thong tin lién quan.

- Tuy nhién, ban quan Iy MoneyGrow.vn khong chiu trach nhiém giai quyét trong
truong hop théng bao cua cac thanh vién khong dén dwoc ban quan 1y, phat sinh tir 15i ky
thuat, 18i duong truyén, phan mém hoic cac 16i khac khong do Ban quan 1y gay ra.

IX. Quyén va trach nhiém ciia Ban quén ly Website TMDT MoneyGrow.vn:
a. Quyén cia Ban quén Iy Website TMDT MoneyGrow.vn:

Tién hanh cung cdp cac dich vu cho nhitng thanh vién tham gia sau khi da hoan
thanh cac thu tuc va cac di€u kién bat buoc ma San giao dich TMDT MoneyGrow.vn néu
ra.

Trong truong hop cb co s¢ dé chimg minh thanh vién cung cép thong tin cho San
giao dich TMDT MoneyGrow.vn khong chinh xac, sai léch, khong day du hodc vi pham
phap luat hay thuan phong my tuc Viét Nam thi San giao dich TMDT MoneyGrow.vn c6
quyén tir chdi, tam nglng hodc cham dit quyén sir dung dich vu cua thanh vién.

Cham dut quyén thanh vién va quyén str dung mot hodc tit ca cac dich vu cua thanh
vién va s& thong bao cho thanh vién trong thoi han it nhat 1a mét (01) thang trong truong
hop thanh vién vi pham cac Quy ché ciia San giao dich TMDT MoneyGrow.vn hoic c6
nhimg hanh vi anh huéng dén hoat dong kinh doanh trén San giao dich TMDT
MoneyGrow.vn.

Xem xét viéc chdm dut quyén sir dung dich vu va quyén thanh vién cia thanh vién
ncu thanh vién khong tham gia hoat dong giao dich va trao doi thong tin trén San giao
dich TMDT MoneyGrow.vn lién tuc trong ba (03) thang. Néu muon tiép tuc trd thanh
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thanh vién va duoc cip lai quyén st dung dich vu thi phai ding ky lai tir dau theo miu va
thu tuc cta San giao dich TMDT MoneyGrow.vn.

C6 thé cham dut ngay quyén st dung dich vu va quyén thanh vién cta thanh vién
néu San giao dich TMDT MoneyGrow.vn phat hién thanh vién d3 pha san, bi két an hoic
dang trong thoi gian thu an, trong truong hop thanh vién tiép tuc hoat dong c6 thé giy cho
San giao dich TMDT MoneyGrow.vn trach nhiém phap ly, c6 nhitng hoat dong lura dao,
gia mao, giy rdi loan thi trudng, gdy mat doan két ddi véi cac thanh vién khac cua San
giao dich TMBDT MoneyGrow.vn, hoat dong vi pham phap luat hi¢n hanh cua Viét Nam.
Trong truong hgp cham dut quyén thanh vién va quyén st dung dich vy thi tat ca cac
chirng nhén, cac quyén cua thanh vién duoc cép s& mic nhién hét gia tri va bi chim dt.

Git ban quyén s dung dich vu va cac ndi dung trén San giao dich TMDT
MoneyGrow.vn theo cac quy dinh phap luat vé bao ho so hitu tri tué tai Viét Nam. Tat ca
cac biéu tuong, ndi dung theo cac ngdn ngir khac nhau déu thude quyén so hiru cta San
giao dich TMDT MoneyGrow.vn. Nghiém cdm moi hanh vi sao chép, sir dung va pho
bién bat hop phap cic quyén s hiru trén.

Giir quyén dugc thay d6i bang, biéu gia dich vu va phuong thirc thanh toan trong
thot gian cung cap dich vu cho thanh vién theo nhu cau va diéu kién kha nang ctia San
giao dich TMBDT MoneyGrow.vn va s¢ bao trudc cho thanh vién thoi han 1a mot (01)
thang.

b. Trach nhiém cida Ban quan ly Website TMDT MoneyGrow.vn

San TMDT MoneyGrow.vn c6 trach nhiém xdy dung, thuc hién co ché kiem tra,
giam sat d¢ dam bao viéc cung cap thong tin cua Nguoi ban/cho thué trén san giao dich
thuong mai dién tur duoc thuc hién chinh xac day du.

Website MoneyGrow.vn cung cap dich vu TMDT MoneyGrow.vn chiu trach nhiém
xdy dyng San giao dich bao gom mat So cong viéc chinh nhu: nghién cuu, thiét ké, mua
sam cac thiét bi phan cimg va phan mém, két néi Internet, xay dung chinh sach phuc vu
cho hoat dong website MoneyGrow.vn trong diéu kién va pham vi cho phép. SanTMDT
MoneyGrOW vn s& tién hanh trién khai va hop tac véi cac ddi tac trong viéc xay dung hé
théng cac dich vy, cac cong cu tién ich phuc vu cho viéc giao dich cua cac thanh vién
tham gia va nguoi su dung trén san TMDT MoneyGrow.vn.

San MoneyGrow.vn ¢ trach nhiém diémg ra lam trung gian trong viéc hoa giai néu
xay ra tranh chap giita Nguoi mua/thué va Ngudi ban/cho thué. San sé tiép nhan thong tin
phan anh, khiéu nai tir Nguoi mua/thué va kiém tra noi dung phan anh, khiéu nai ¢o6. Néu
xét thay nhitng phan anh d6 13 ding San s& yéu cau Ngudi ban/cho thué phai giai trinh vé
nhitng thong tin d6. Tuy theo mic d6 sai pham Website cung cip dich vu TMPT
MoneyGrow.vn s& c¢6 phuong an giai quyét, yéu cau Nguoi ban/cho thué phai dam bao
quyén loi cho Ngudi mua/thué, s& khoa tai khoan Nguoi ban/cho thué néu c6 vi pham
nghiém trong.

San MoneyGrow.vn c6 nghia vu:

- €06 trach nhiém khac phuc sy ¢ xdy ra trong qua trinh cung cap dich vu cia
minh cho nguoi sir dung sur dung trir truong hop bat kha khang.
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- Loai bo nhitng thong tin cung cap bat dong san thudc danh muc bat dong san bi
phap ludt cam va bat dong san han ché kinh doanh theo quy dinh cua phép luat.

- Loai bo nhitng thong tin bat dong san trai phap luat, bit dong san a0, hoic nhitng
thong tin vi pham quyeén s& hitu tri tué.

- Yéu cau Ngudi ban/cho thué cung cip gidy chung nhan dua diéu kién kinh doanh
theo quy dinh cua phap luat.

- Ban quan 1y c6 nghia vy tiép nhan nhitng phan anh tir thanh vién (ca Ngudi
mua/thué va Nguoi ban/cho thué).

- San TMPT MoneyGrow.vn chiu trach nhiém xay dung, bd sung hé théng cac
kién thirc, thong tin vé: nghiép vu ngoai thuong, thuong mai dién tir, hé théng van ban
phap luat thuong mai trong nudc va quoc té, thi trudng nudc ngoai, ciing nhu cac tin tic
¢6 lién quan dén hoat dong caa san TMDT MoneyGrow.vn.

- MoneyGrow.vn cé trach nhiém x4y dung, hoan thién, nang cap bao tri hé thong.
Cung ung dich vu ddam bao Ngudi ban/cho thué ding tai bat dong san phuc vu cho nhu
cau cta Nguoi ban/cho thué.

- San TMDT MoneyGrow.vn s& tién hanh cac hoat dong xuc tién, quang ba
Website cung cap dich vu TMDT MoneyGrow.vn ra thi trudong nudce ngoai trong pham vi
va diéu kién cho phép, gop phan ma rong, két ndi dap tmg cac nhu cau tim kiém ddi tac.

- San TMDT MoneyGrow.vn sé& ¢ gang dén muc cao nhat trong pham vi va diéu
Kién co thé dé duy tri hoat dong binh thuong cua san TMDT MoneyGrow.vn va khac
phuc cac su ¢d nhu: su ¢b ki thuat vé may moc, 10i phan mém, hé thong duong truyén
internet, nhan sy, cac bién dong xa hoi, thién tai, mat dién, cac quyét dlnh cua co quan
nha nuéc hay mét to chire lién quan thir ba. Tuy nhién néu nhitng su ¢ trén xay ra nam
ngoai kha nang Kiém soét, 1a nhitng trudng hop bat kha khang ma gay thiét hai cho thanh
vién thi san TMDT MoneyGrow.vn khong phai chiu trach nhiém lién doi.

- Ap dung cac bién phap can thiét dé dam béo an toan thong tin lién quan dén bi
mat kinh doanh cta thuong nhan, t6 chiric, ca nhan va thong tin ¢4 nhan cua nguoi ti€u
dung.

- C6 bién phap xur 1y kip thoi khi phat hién hodc nhan duoc phan anh vé hanh vi
kinh doanh vi pham phép ludt trén san giao dich thuong mai dién tir.

- HO tro co quan quan 1y nha nudc diéu tra cac hanh vi kinh doanh vi pham phap
ludt, cung cap thong tin dang ky, lich st giao dich va cac tai li¢u khac vé doi tugng co
hanh vi vi pham phép luat trén san giao dich thuong mai dién tur.

- Cong bd cong khai co ché giai quyét cac tranh chip phat sinh trong qué trinh
giao dich trén san giao dich TMDT. Khi khach hang trén san giao dich TMDT phat sinh
mau thuin VOl d6i tac hodc bi ton hai loi ich hop phép, phai cung cap cho khach hang
thong tin vé& dbi tac, tich cuc hd tro khach hang bao vé quyén va loi ich hop phap cia
minh.
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X.  Quyén va trach nhiém ciia ciac bén tham gia Website cung cip dich vu thwong
mai dién tir:
1. Quyeén ciia thanh vién tham gia sin TMDT MoneyGrow.vn:
a. Quyen cua doi tac:

- Nguoi ban/cho thué c¢6 quyén tiép can va sir dung cac thong tin vé tén, sd dién
thoai, email, dia chi cua Nguo1 mua/thué vao muc dich lién h¢ thong bao dich vu

- Nguoi ban/cho thué co quyén dong gop v kién thong qua hinh thire lién hé bén,g
thu, email, hodac dién thoai dé Ban quan 1y website MoneyGrow.vn c6 thé nang cao chat
lugng dich vu.

b. Quyén ciia khach hang:

- Nguoi mua/thué duoc cung cap day du, chinh xac cac thong tin lién quan dén
bat dong sdn ma minh quan tam.

- Puoc gtri khiéu nai vé chit lugng bt dong san truc tiép dén Ngudi ban/cho thué
hodc Ban quan ly website MoneyGrow.vn

- Puogc Ban quan ly website MoneyGrow.vn hd trg cung cap céc thong tin can
thiét trong truong hop phat sinh céc tranh chap, khiéu nai lién quan dén chét lugng bt
dong san do Nguoi ban/cho thué cung cép;

- Nguoi mua/thué c6 quyén déng gop ¥ kién thong qua hinh thirc lién hé balmg>
thu, email, dién thoai hodc thong qua cac kénh lién hé khac dé Website San TMDPT dé
MoneyGrow.vn ¢6 thé nang cao chat luong dich vuy;

2. Trach nhiém cuia thanh vién tham gia san TMDT MoneyGrow.vn:
a. Nghia vu cuaa doi tac:

- Cung cép day du va chinh xac cac thong tin duoc yéu cau cho MoneyGrow.vn
khi dang ky st dung dich vu.

e Tén va dia chi tru sé ctia thuong nhan, hoac tén va dia chi thuong tri cua ca nhan;
e S4, ngay cap va noi cap gidy chung nhan dang ky kinh doanh cua thwong nhén,
hodc s6, ngay cip va don vi cap quyét dinh thanh 1ap cua t6 chirc, hoic ma sé thué
ca nhan cua ca nhan,;

e S6 dién thoai hodc mot phuong thire lién hé truc tuyén khac.

- Cung cip day du thong tin vé bat dong san theo quy dinh khi cung tng bat dong
san trén Website san TMDT.

- Pam bao tinh chinh xéc, trung thuc cta thong tin vé bat dong san cung cip trén
Website san TMDT.

- DPam bao noi dung ding tai phu hop véi quy dinh vé dang tai thong tin trén
website MoneyGrow.vn.,

- Cung cap thong tin vé tinh hinh kinh doanh cta minh khi ¢6 yéu ciu cta co quan
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nha nudc c6 tham quyén dé phuc vu hoat dong théng ké thwong mai dién tu.

- Tuan thu quy dinh cua phap luat vé thanh toan, quang céo, bao vé quyén sd hiru
tri tug, bao vé quyén lgi Nguoi mua/thué va cac quy dinh cua phap luat co lién quan khac
khi cung tng bat dong san trén Website san TMDT.

- Thyc hién dy du nghia vu thué theo quy dinh ctia phap luat.

b. Nghia vu ciia khach hang:

- Nguoi mua/thué phai cung cap thong tin day du va chinh xac dé trong trudng
hop phat sinh cac tranh chap, khi€u nai.

- Nguoi mua/thué tuyét d6i khong duoc sir dung dich vy cua website
MoneyGrow.vn vao muc dich ltra ddo, de doa, tham do thong tin bat hop phap, pha hoai,
tao ra va phat tan vi-rat gay hu hai téi hé thong may chu, website MoneyGrow.vn. Nguoi
mua/thué nao vi pham s& phai chiu hoan toan trach nhi¢m trudce phap luat.

XI. Piéu khoan ap dung:

- Quy ché cua San giao dich dién tir “MoneyGrow.vn” chinh thurc cé‘ hiéu luc thj
hanh ké tir thang 10/2021. San giao dich dién tir “MoneyGrow.vn” c6 quyén va c6 thé
thay doi Quy ché nay bang cach thong bao 1én San giao dich dién tir “MoneyGrow.vn”
cho cac thanh vién biét trudc 5 ngay. Quy ché stra do1 co hiu lyc ké tir ngay Quyét dinh
veé yiéc sfxg doi Quy ché cg') hiéu luec. Viég: thanh vién tiép tuc st dung dich VU sau khi Quy
ché stra 61 dugc cong bo va thuc thi dong nghia véi viée thanh vién da chap nhan Quy
ché sura doi nay.

- Quy ché hoat dong s& duoc “MoneyGrow.vn” cap nhat bo sung lién tuc ma
khong can thong bao trude. Thanh vién tham gia “MoneyGrow.vn” trach nhi€ém tuan theo
quy ché hi¢n hanh khi giao dich trén Website.

- Moi thic mdc ciia khach hang xin vui long lién hé voi “MoneyGrow.vn” theo
thong tin dudi day dé duoc giai dap.

- CONG TY TNHH MONEY GROW

- Dia chi: 39 Puong s6 4, KDC Cityland Garden Hills, Phuong 5, Quan Go Vip,
Tp. H6 Chi Minh

- Dién thoai: 028 99997777
XI1. Piéu khoan cam két

- Moi thanh vién va NCC khi su dung san thwong mai dién te MoneyGrow.vn
lam giao dich mua ban truc tuyen thi dong nghia viéc cac bén co lién quan da chap thuan
tuan theo quy ché nay.

- Moi thiac méc cua khach hang xin vui 10ng lién hé véi san dich vu thuong mai
dién tr MoneyGrow.vn theo thong tin dudi day dé duogc giai dap:

- H0 tro khich hang

- San TMDT MoneyGrow.vn.
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_ bia chi: 39 Puong sé 4, KDC Cityland Garden Hills, Phuong 5, Quan GO Vap,
Tp. H6 Chi Minh

E-mail: info@moneygrow.vn

DPAI BIEN CONG TY
CHUC DANH

Ky va déng dau



